Procure to Pay
CSX Transportation

September 30, 2022

In efforts to mitigate fraud, CSX has partnered with nsKox to perform cyber-grade account
validations before processing any new bank information. After suppliers enter new bank
information in the iSupplier portal, suppliers will be asked to register with nsKnox to begin the
account validation process.

Securely validating your account requires your participation in a quick and simple one-time, mandatory
process. You will be asked to register online through the nsKnox portal and will be guided through the
registration process. You will be asked to transfer a mini payment, which is a necessary step to
authenticate bank account ownership and helps secure future payments to you. Upon completion of the
nsKnox bank account validation process, you will receive an email with a KnoxID, which is your unique
nsKnox identifier. Please note: Your banking will not be updated in Oracle until you have completed
the below nsKnox validation.

In case the relevant bank account was already validated by the nsKnox service, you do not need to go
through the process again and kindly provide us with the KnoxID.

To initiate the Standard Account Validation process, please go to the validation portal using the following
link: nsKnox Validation.

Thank you for your cooperation,

CSX Transportation, Procure to Pay


https://accountvalidation.nsknox.net/?ref=eb14d2e0-799a-43b1-8f7d-33bc28d948aa

